
Troubleshooting
Before contacting your dealer to complain, please check to see if 
the problem can be solved by following the advice below!

Problem Possible Causes Solution

Device is 
not working

Battery is empty 
or not inserted 
correctly, transport 
lock active

Charge the battery / 
insert the battery. Clean 
the threads of the battery 
and of the vaporiser with 
a cloth. Deactivate the 
transport lock

There is 
too little 
vapour

Battery is empty / 
tank is empty

Charge the battery /insert 
a new tank

Battery is 
not char-
ging

Charger not 
connected / power 
failure

Connect the charger (LED 
status light red or green) 
/resolve power failure

Battery life 
is becoming 
shorter and 
shorter

Normal wear and 
tear of the battery

Order a new battery 
from your dealer or from 
red kiwi
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Tank capacity and battery life      
A tank is filled with approximately 0.9 ml of liquid. This allows for 
about 150 to 200 draws, equivalent to about 15 to 20 cigarettes. 
When the battery is empty, the LED status light in the button flashes 
for a long period of time and the unit switches off. In these circum-
stances, change or recharge the battery. If despite changing the bat-
tery, no or very little vapour is generated, the tank is probably empty 
and should be replaced. If very little vapour is generated despite 
changing the tank and the battery, carry out maintenance / cleaning.

Conditioning the device
When using it for the first time, or when the unit has not been in 
operation for a long period, it needs to be conditioned in order to 
produce the full amount of vapour. Draw on the cigarette around 5 to 
10 times, one after another. After a few draws, a significant amount 
of vapour should be generated. If this is not the case, repeat the 
process. If a newly acquired unit has poor vapour generation right 
from the start, please contact your dealer to determine the fault. In 
such cases cleaning does not improve the situation.

Use in no smoking areas
In general you can use an e-cigarette in no smoking areas such as 
buses, trains, cinemas and so on. Please be aware that although you 
are not smoking, the use of e-cigarettes may be prohibited at the 
discretion of manager or company policies.

Battery level indicator
The LED on the charger glows red while charging, then yellow and 
finally green. When the LED is no longer illuminated, please unplug 
the USB charger and remove the battery. Your battery is now ready 
charged for its first use and it will not be necessary to recharge it 
before you start up the device. Throughout the charging process the 
red kiwi eLea can continue to be used.

Warranty
This product is guaranteed for a period of 24 months from the date 
of purchase. The warranty only applies to defects arising from faulty 
manufacturing and faulty material. Faults caused by wear, misuse or 
the use of force are excluded. The warranty for wearing parts is six 
months. In this product, the battery and the atomiser are conside-
red to be wearing parts. Within the warranty period, red kiwi GmbH 
has the right to decide whether or not defective parts are repaired 
or exchanged for parts of equal value. Any further claims, especially 
claims for damages, are excluded. To exercise the warranty, a dated 
proof of purchase is required. Should you experience problems with a 
defective part, please contact your dealer.
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Safety instructions for device
• Only use the USB charger supplied to charge the red kiwi eLeo-T
 battery.
• Do not use the eLeo-T USB charger with other batteries.
• Do not short-circuit the battery and do not throw into fire.
• Do not leave the battery unattended during charging.
• Protect the device from moisture and humidity and do not touch it
 with wet hands. Only use in dry rooms.
• Do not expose the electronic cigarette and charger to extreme
 temperatures (e.g. in the car on a sunny day).
• Protect the device from excessive vibration and shocks.
 Do not drop it.
• Do not place objects on the charger cable.
• Do not use the charger and the adapter if the cable is damaged.

Warnings
• Do not place the tank and the bottle of liquid in your mouth and 
 ensure that they remain completely out of the reach of children.
• Nicotine can lead to severe symptoms of poisoning or even death in 
 children, even in small doses.
• Similarly, dispose of used tanks and devices / liquid bottles so that 
 they are out of the reach of children.
• Nicotine is addictive and harmful.

General information on nicotine (where available) 
To avoid an overdose of nicotine, slowly accustom yourself to using 
e-cigarettes properly and in the right doses. If you absorb too much 
nicotine, it may lead to dizziness, nausea, or circulatory problems. In 
such cases, you should reduce the nicotine dose or draw less on the 
e-cigarette, or at reduced intervals.

Escape of liquid from the tank
Incorrect use of the device may lead to liquid leaking from the tank. 
Accidental ingestion of the liquid should not cause adverse reactions, 
but if any symptoms such as dizziness or headaches occur, consult a 
Doctor. While not harmful, the liquid doesn‘t taste pleasant, so we 
recommend rinsing your mouth well with water if ingested.
The fluid inside the tank can leak when the battery is weakened and 
you take a heavy draw on the mouthpiece. This can cause the atomi-
ser to not develop sufficient power and not all of the liquid may be 
vaporised.

Correct handling
• If the performance of the vaporiser is dwindling, replace or charge 
 the battery. 
• Draw on the cigarette less intensely.
• Draw less frequently. 

Screw the vaporiser into the battery with a 
right turn. Please ensure that the threads are 
not crossed, as this may damage them.

To fill the tank, remove the transparent silicone 
cap. After filling, reseal with the cap and insert 
the tank into the atomiser chamber. When 
changing the tank, simply pull it out of the ato-
miser chamber with a slight twist.

The battery of your eLeo-T is equipped with 
transport protection against accidental dischar-
ge, and in the as-delivered condition is switched 
off. To turn the transport protection on or off, 
press the button five times within two seconds.

Draw on the mouthpiece slowly and steadily. 
If you draw too hard, this can result in liquid 
leaking through the mouthpiece. Furthermore, 
the vaporiser performs better if you draw less 
intensely but for longer.

After about 10 to 15 draws at the most, pau-
se for a period of time that corresponds to 
the time that would have elapsed for you to 
light  the next conventional cigarette, so that 
the liquid can flow back and the atomiser can 
cool down.

To charge the battery, gently screw it into the 
round opening in the USB charger in a clock-
wise direction. Connect the USB cable either 
directly to a PC or a 220 volt or 12 volt USB 
adapter (both sold separately).

Cleaning the atomiser: Disconnect it from the 
battery and remove the tank. Blow strongly 
through the atomiser from the threaded side 
and then wipe it with a clean, lint-free cloth. 
Place a cloth under the atomiser.

According to European legislation, disposing 
of electrical and electronic appliances in 
household waste is prohibited. Please dispo-
se of this device at the designated collection 
points for electronic waste provided by your 
local council.

Correct usage guide


